
TRAINING FOR 
PROFESSIONAL 
CAREGIVERS

SINCE ITS INCEPTION, the 

Alzheimer’s Association has been 

a leader in outlining principles 

and practices of quality care for 

individuals living with dementia. 

The Alzheimer’s Association 
2018 Dementia Care Practice 
Recommendations outline 

recommendations for quality 

care practices based on a 

comprehensive review of current 

evidence, best practice and expert 

opinion.

The 2018 Dementia Care 
Practice Recommendations 

were developed to better define 

quality care across all care 

settings and throughout the 

disease course. They are intended 

for professional care providers 

who work with individuals living 

with dementia and their families 

in residential and community 

based care settings. The 

recommendations were published 

as a February 2018 supplement 

to The Gerontologist and are 

available at alz.org/professionals.

Alzheimer’s Association professional training programs employ a 
multidisciplinary approach crucial to quality care in any setting. 
These trainings are based on the 2018 Dementia Care Practice 
Recommendations and aim to build a sense of community within  
the care environment to achieve quality care measures.

Defining Quality Care: Dementia Care Practice Recommendations 
An overview of expert recommendations to support quality care 
Length: 1 hour  Cost: Free

• Provides the framework for how care should be provided across all long-term care and 
community-based settings.

• Reviews evidence-based recommendations in 10 topic areas, as developed by experts in 
dementia care, with person-centered care as the primary focus.

• Appropriate as a single in-service or as the prerequisite for our half-day Quality Dementia 
Care training.

Quality Dementia Care: Professional Training for 
a Person-Centered Culture 
An evidence-informed curriculum based on expert 
recommendations to support quality care 
Length: Half-day  Cost: $895

• Comprehensive, interactive training that utilizes 
practical applications and serves a variety of adult 
learning styles.

• Aligns with the 2018 Dementia Care Practice 
Recommendations.

• Five modules, including:
 ○ Understanding Alzheimer’s disease and 

dementia to establish a common baseline of 
knowledge

 ○ Fundamentals of person-centered care, introducing the concept of how creating 
interpersonal, interdisciplinary relationships improve care

 ○ Person-centered assessment and care planning based on a holistic understanding of the 
patient’s needs and wants

 ○ Dementia-related behaviors, including how behavioral expression serves as a method of 
communication and nonpharmacological approaches to resolution

 ○ Supportive techniques for assistance with activities of daily living

Benefits of Alzheimer’s Association Professional Training
• On-site, in-person training led by Alzheimer’s Association professionals.
• Establishes a common knowledge base among staff across disciplines and departments to 

prioritize quality care in a person-centered environment.
• Workbooks provided to attendees can serve as a reference guide for use after the training.

Learn more about professional training programs by calling 
315.472.4201 or emailing cny-programs@alz.org.


